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Instructions for Electronic Signing 
 

This guide describes how to sign a document electronically.  
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Email received 
 

When a document needs to be signed, you will receive an email from Ringkjøbing Landbobank / 

Nordjyske Bank with the following text: 

 

 

 

Click on the link in the email.  
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The link will take you to a website.  

You will be asked to confirm that a password will be sent by text message to your mobile phone. 

Click “I agree to receive a one-time code via SMS message from Penneo…” and click on “Send me the code”. 

You will receive a single-use code via text message from Penneo. 

Enter the code in the fields on the page. 
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Signing process in the signing room 
 

After entering the code, you will be taken to the dokuments. 

  

Scroll through each document to read.  

Go to the next document by clicking on “Next document”.  

After the final document select “Sign document”. 

 

You have to select which app you want to use: itsme or ID Verifier. 

 



           

5 
 

Sign with the itsme app 
 
If you do not have the itsme app, you need to install it on your mobile device. 

 

Enter your mobile phone number. 

 
 

Select your country code, enter your mobile phone number and press “Continue”. 
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Sign the documents by clicking on “Sign Document” at the bottom. 

You will then be asked to verify your identity in the itsme app. 
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Sign the dokuments by clicking on “Confirm”. 

 

 

Enter your code for the itsme app.  

Go back in the browser and see your receipt for the sinature. 
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Sign with the ID Verifier app 
 
If you do not have the Nets app, you need to install it on your mobile device.  

 

 

 

 

You will receive an activation code to be entered in the Nets app – the QR code can also be used.  
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Take a face scan/selfie. 

 

 
 

 

Scan the page in your passport with your photo – you must scan the structured code at the bottom of the 

page. 
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Scan the NFC chip in your passport. 

 

 
 

 

You will receive a receipt in the app. Close the app and go back in the browser to complete the process. 
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Sign the documents. 

 
 

When you return to the browser you will see your receipt for the signature.

 

 

Once the signing process has been completed, you will receive an email with the signed documents. 
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